
Merge1™

BENEFITS

•	 Reduces compliance 	
and legal risk by 
enabling discovery 	
of important 	
communications 	
sent via enterprise 
messaging systems

•	 Saves time and 
money by eliminating  
the need to deploy 
multiple ingestion 	
applications for 
multiple message 
types (Merge1 	
provides a single 
platform for all 
message types)

•	 Saves storage 	
space and reduces 
management 	
overhead by 	
merging disparate 
data sources into 
one centralized 
archive

•	 Offers freedom 
through easily 
customizable 	
filtering and 
exporting options

Merge1TM facilitates messaging compliance by ingesting and consolidating various 
forms of electronic communication into Enterprise Vault (e.g. Bloomberg messages, 
proprietary Instant Messages, Faxes, Blackberry, etc.).

Merge1 acts as a single, unified platform which handles many message formats. The 	
application is both modular and customizable. Enterprises can select only those 
message types that apply to them or can customize/expand Merge1 to ingest any 
message type required for retention (i.e. that is not already included in the standard 
Merge1 package).

Built on the success of Globanet’s Bloomberg Importer tool, Merge1 has the ability to 
handle the following message types ‘out of the box’:

Meet Compliance, e-Discovery,  
& Consolidation Goals
for All Your Message Types

Messaging Compliance and Consolidation Made Easy

 

	

BLOOMBERG MAIL

BLOOMBERG IM

BLOOMBERG CHAT

EML

SKYTEL

BLACKBERRY SMS

BLACKBERRY PIN-TO-PIN

MERRILL CHAT

UBS CHAT

M
ER

G
E 

1 
PL

AT
FO

R
M

Globanet can create additional modules to capture message types that are not included in the 
base Merge1 product. Some of the modules above are currently in development. Additional ‘out 
of the box’ modules are being added, and Globanet can customize Merge1 to add modules for 
any message type desired. Future integration includes direct ingestion into Enterprise Vault 
and Domino compatibility via SMTP routing.
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Merge1™
	

success story
A Fortune 500 financial 
services firm wished to gain 
greater control over its 	
messages for compliance 
and e-discovery purposes. 
While it was using Symantec 
Enterprise Vault to capture 
and archive email, the firm 
wanted to capture and 	
consolidate other message 
types that were generated 
on disparate, legacy mes-
saging networks (i.e. Black-
berry SMS, Pagers, etc.).

Because the firm was 
already using Globanet’s 
Bloomberg Importer to 
archive its Bloomberg 	
messages into Enterprise 
Vault, it asked Globanet to 
come up with a solution 	
for archiving these other 
message types as well. 

In order to provide a 	
comprehensive, flexible 
solution, Globanet architects 
designed and built a generic 
ingestion engine that could 
be customized to process 
any message type the firm 	
required. Merge1’s modular 
platform provided this 	
flexibility, and created one 
centralized, future-proof 	
application for ingesting 	
any type of message.

Merge1 facilitated compli-
ance with retention regula-
tions and helped the firm 
gain greater control over 
its messages, resulting in 
reduced legal exposure, 
less overhead, and greater 
peace of mind.

Messaging Compliance and Consolidation Made Easy

ABOUT GLOBANET
As one of the first consulting firms to implement electronic messaging compliance solutions 
on Wall Street, Globanet has built its expertise through nearly a decade of experience. 
Globanet’s software tools and custom services empower financial services companies 
to gain greater control over their electronic communications, resulting in compliance with 
regulations and more peace of mind.

KEY FEATURES
1  �Ability to customize or extend the platform to 
any message type

2  �Powerful built-in filters allow for ‘selective’ 
archiving and flexible routing 	
– �Archive only messages that are relevant 	
to your department (e.g. only messages 
pertaining to Trading Desk)

– �Send archived message to any destination 
(e.g. Business Departments instead of 	
general Compliance mailbox)

– �Filtering criteria is customizable

3  Fully compatible with Microsoft Exchange

4  �SMTP routing for flexibility in choosing 	
‘targets’ to send to

5  �Multi-Threaded, Multi-Process capability for 
maximum performance

6  MMC Plug-in for easy management

LOS ANGELES
14724 Ventura Blvd, Suite 507
Los Angeles, CA 91403

NEW YORK
230 Park Avenue, Suite 1000
New York, NY 10169

(888) 427-5505
www.globanet.com 

™

™


